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How to reset your session in the RACTT 5.5 @

1- The way to log out of the RACTT® platform is to exit by clicking on your name at the top right of the screen. From there you must
click on EXIT.
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2- If for some reason you leave the platform differently, you will have to reset your session. When you try to log in again, you will not be able
to access it because you left your session open.

Click where it says REBOOT SESSION.

Version 5.0
Log in

encisoga@gmail.com

........4

Remember

Forgot your password? Reboot session

Training area access
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3- Then enter your e-mail as a User.
Click RESET SESSIONS

Version 5.0

Log in

Username |encisoga@gmail.com

Reset Sessions
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4- The system sends to your email a session reset link

Version 5.0
Log in

An email has been sent to ... @ gmail.com. It contains an

activation link that you must press to reset your password
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5- Now your session has been reset, check your e-mail and access the link with your same e-mail and password.
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Reset Sessions received x s o

soporte@ractt.com 17:39 (4 minutes ago) Yy 4w
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Hello

To reset sessions - please visit hitps-//sistema ractt com/rese t [ sessions / send / cbmyB325J7zh1 FBOX0KXL _L p0v\WzXE6TDD3izhj-gQ

Sincerely,
RACTT Technical Support

4 Answer ®» Resend
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6- If the problems persist, do not hesitate to contact Technical Support through our channels below

TECHNICAL SUPPORT RA.C.T.T.©

RA.CT.T. © Traffic Collisional Analytical Reconstructor
Email (24x365): soporte@ractt.com

Tel (8x5): +54 362 4441866 (GMT -3:00)

RACTT is a product distributed by CEIRAT

Almirante Brown y Jujuy - Fontana (ZC 3514). Chaco, Argentina. ®
Cell Phone: +543624006515

e-mail: ractt@ceirat.com ‘.

Web Site: https://ceirat.com/en/
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